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Overview  

The Shopfront Improvement Rebate Program will assist businesses and service providers in Bass 

Coast to improve the appearance of their shopfronts and outdoor spaces. Vibrant and attractive 

streets, shops, and public spaces play a key role in creating prosperous town centres.  

Successful applicants will be eligible for up to $2,000 from the funding pool of $38,000. 

Some examples of the works that can be completed as part of the program include:  

• External signage and A-frames 

• Improved accessibility 

• Replacement of outdoor furniture and umbrellas 

• Planter boxes, fencing and display of goods infrastructure 

• Painting of the shopfront/façade  

• Minor repairs to structural façade elements, awnings, and verandas  

• Installation of store lighting visible from the street  

Purpose 

This program has been established to assist eligible organisations to renew their shopfront to 

improve the vibrancy of individual shops, stimulate economic growth and enhance the look and 

feel of local commercial districts. 

Contact 

For more information about these guidelines, or support in submitting your application, please 

contact the Business Support team via email business.support@basscoast.vic.gov.au or phone 1300 

BCOAST (226 278) or (03) 5671 2211. 

Timetable 

2 September 2022 Applications open 

16 September 2022 9am to 11am – register to attend drop-in session at Phillip Island 

Visitor Information Centre 

18 October 2022 5.30pm to 6.30pm – register to attend online drop-in session 

23 October 2022 Applications close 

24 October to 1 

November 2022 

Eligibility of applicants checked and approved. Council Officers will 

assess applications and provide funding recommendation 

2 November 2022 Successful applicant notification via email 

mailto:business.support@basscoast.vic.gov.au
https://shopfrontdropin1.eventbrite.com.au/
https://shopfrontdropin2.eventbrite.com.au/


 

 

2 November 2021 

to 31 May 2023 

Project works  

Acquittal via payment form submitted for review. Acquittal and rebate 

processed on a rolling basis on submission. 

1 June 2023 to 15 

June 2023 

Final acquittal via payment form submitted for review by 15 June 2023 

to be eligible for funding.  

Funding Allocation 

Applicants can seek 100% of the total project cost, up to $2,000 inclusive of GST (a maximum of 

$500 exclusive of GST can be attributed to landscaping). A contribution by the submitting 

organisation is not required, however will be viewed positively during the assessment. 

Multiple approved works can be funded in one application up to the allocated funding. Applicants 

can ask for up to $2,000 for their project. 

Funding must not be regarded as a recurrent commitment from Bass Coast Shire Council. There 

is no guarantee a project will be funded in the future. 

Who is eligible to apply  

An applicant must:  

• Be a small business that employs 10 or less full-time equivalent* employees or have an 

aggregated turnover of less than $1 million.  

• Operate a business that has street facing shopfront or footpath trading or can demonstrate 

high foot or vehicle traffic or potential for growth. 

• Be a properly constituted legal entity and willing to accept legal and economic 

responsibility for the investment. 

• Submit professional invoices for the activity;  

• Hold appropriate permits from Council departments for project. 

• Not have a financial debt with Council, including any previous unacquitted grants. Please 

note, businesses on payment plans with Council will be considered. 

• Not be a Local, State and Federal Government agency or department. Be based within the 

municipality of Bass Coast. 

* Full Time Equivalent (FTE) is not headcount. 1 FTE is considered 38 hours of work over a week’s period. 

If 1 part-time employee works 20 hours per week and another part-time employee works 18 hours per 

week, both employees equal 1 FTE.  

What can be funded? 

Examples but not limited the following activities: 

• Shopfront displays  



 

 

• External signage  

• Painting of the shopfront/façade  

• Minor repairs to structural façade elements, awnings, and verandas  

• Installation of store lighting visible from the street  

• Improved accessibility  

• Lighting (visible from the street) 

• A-frame signage 

• External display of goods 

• Tables, chairs, umbrellas, and other outdoor dining infrastructure 

• Redecorating exterior walls 

• Upgrades to windows and doors 

• Enhancing entranceways of shops 

• Awning/canopies 

• Exterior architectural and/or artistic features 

• Landscaping (to a maximum of $500) 

• Façade painting and murals 

• Façade visual design 

• Fixed signage 

• Any combination of the above 

What can’t be funded? 

• Building, local laws and planning application costs  

• Application fees 

• Business marketing or promotion (except for signage) 

• Operational or administrative costs 

• Works started before applications close on 23 October 2022. 

• Projects based outside of Bass Coast 

Supporting Documentation 

The following documents are recommended to be supplied with your application: 

• Quotes for each item you are requesting funding, which clearly shows: 

o  the goods and service being provided 

o the business name and details (ABN, registered business address) supplying the 

goods and services 

o the full cost of the goods and services (inclusive of GST).  

• Photos showing shopfront or outdoor area prior to completing works. Rendered drawings 

or designs for the proposed works are recommended to support your application. 

• Permission from the asset owner to undertake the project (if applicable). 



 

 

Application and Assessment 

1. Applications are made through SmartyGrants which can be accessed on Council’s 

Shopfront Improvement Rebate Program page - [link] 

2. All applications will be checked for eligibility requirements prior to application assessment. 

3. A panel of Council officers will review each application against the selection criteria below 

and will provide recommendation for approval. Applications recommended for progression 

will be reviewed and approved by Manager Economic Development and Investment. 

4. All applicants (whether successful or unsuccessful) will be notified of the outcome via email  

The following selection criteria will be used to assess applications: 

• Proposed project is clearly outlined in the project plan and includes images, plans and 

quotes to support the application. The applicant demonstrates capacity in planning to 

deliver the project and meet the rebate conditions.  

• The project demonstrates a direct enhancement to the building’s presentation and 

streetscape appeal. It demonstrates good design and colours to create visual interest and 

help support and encourage positive consumer experience.  

• The project will support the local economy through engaging local suppliers for works or 

collaborating with adjacent businesses. 

• Applicants are encouraged to undertake project as part of a larger renewal program with 

co-contribution. This is not a requirement but will be considered in the assessment. 

Council reserves the right to approve partial funding or refuse funding. 

Council Acknowledgement  

A requirement of the funding is to acknowledge Council’s funding contribution within any media 

associated with the project. Council representative will be invited to any launch or event 

associated with the renewal activity. Successful applicants are also required to promote and 

acknowledgement Council’s funding contribution through at least one social media post. A copy of 

Council’s logo will be supplied and can be used if required.  

Rebate Acquittal 

Following project completion, successful applicants will need to confirm how the project funding 

was allocated by completing a payment form in SmartyGrants.  

• Please notify Council in writing of any significant changes to your project proposal prior to 

completing the works. 

• Successful applicants will need to seek appropriate permits and approvals to deliver the 

project. 

You will need to provide: 

• Copies of paid invoices and/or tax receipts 

• Project expenses summary 

http://basscoast.vic.gov.au/shopfrontrebate


 

 

• Photos of the completed projects 

• A screenshot or link to Council acknowledgement for completed works in required social 

media post.  

Successful applicants will have from 23 October 2022 to 31 May 2023 to complete project works. 

All rebate acquittals must be completed in SmartyGrants by 15 June 2023. 

If your project is delayed, please contact the business support team as soon as possible to discuss 

your specific circumstances. 

Council reserves the right to cancel any funding contribution if applicants are unable to meet the 

timeline or the appropriate communication has not been adhered to.  

Rebate payment 

Project expenses summary and invoices will be assessed in the payment form to ensure the 

project meets the requirements and approved project funding has been met.  

Agreed funding will be paid after the payment form has been assessed by Council officers. 

 

 


