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Amendment Log
This page will be sent out with all amendments confirming the details as provided in the table
and the dates of the change to the Plan.
Amendments to this plan will be administered and distributed by the Local Laws and
Emergency Management Coordinator to the Health and Medical Sub-committee who will
seek endorsement of the MEMPC for significant changes.
SECTION

PAGE
NO.
Heatwave Planning - Renamed the Bass Coast Shire Council Heatwave Plan 9
to Bass Coast Shire Council Heatwave Strategic Action Plan to avoid
confusion with the Municipal Heatwave Plan
Heatwave Planning Strategies – Amended an error in the term of the plan 10
Updated Health and Medical Sub Committee member name changes
6
Changed the terminology from ‘vulnerable’ to ‘at risk’
8
Updated Health and Medical Sub Committee due to agency name changes 6
Add in information from Summer 2013-2014
6
Major review of the document against the Heat Health Plan for Victoria
New
2015, including a name change from Heatwave Plan to Bass Coast Heat
Health Plan 2016
Update following comment by Health and Medical Committee members
Various
Remove Vic Police as Control Agency for Heatwave & update weblinks.
Various
Update to Immediately before forecast extreme heat.
Version 2.0: Presented to Health & Medical Sub Committee and endorsed Various
Reviewed Plan circulated to Sub Committee
All
Reviewed Plan submitted to MEMPC for endorsement
All
Appendices
Date of Emergency Management Expo changed to ‘Annually’
22
Banfields Aged Care added to List of Stakeholder to
19
Communicate With Prior to Summer Each Year
Changed the name of weather forecast districts
14
Inclusion of the Better Health Channel in Programs to promote
18
to support a resilient community
Inclusion of Australian Red Cross Telecross
19
Updated Stakeholder List
20-21
Update Basic Heatwave Communication Plan
24
Updated Stakeholders to include Life Saving Victoria
21
Inclusion of the SHERP as per October Health and Medical Sub Committee 4
Action
Minor updates
15,18 and
21 21
Review and update of information including Stakeholder List
Various
Reviewed Plan circulated to Sub Committee
All
Reviewed Plan submitted to MEMPC for endorsement
All
Removed reference to mobile phone heat health alerts
18
Updated link to Emergency Radio Broadcasters
18
Removed reference to Aged & Disability Services and replaced with Social 20
and Community Planning in communication key stakeholders

DATE
18/4/13
18/4/13
14/4/14
14/4/14
31/7/14
9/10/14
5/4/16
27/7/16
12/10/18
12/10/18
8/11/18
3/12/18
7/10/13
7/10/13
14/4/14
14/4/14
9/10/14
31/7/14
31/7/14
9/10/14
24/10/14
6/4/17
12/10/18
8/11/18
3/12/18
18/10/2019
18/10/2019
18/10/2019
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Authority
The Victorian Government provides legislative frameworks that incorporate heatwave
issues. These include:


the Emergency Management Act 1986 and Emergency Management Act 2013



the Planning and Environmental Act 1986



the Public Health and Wellbeing Act 2008

Linked Plans include


Heat Health Plan for Victoria 2015 : protecting health and reducing harm from
extreme heat and heatwaves



State Health Emergency Response Plan 2013, Third Edition (a sub plan of the State
Emergency Response Plan



Bass Coast Municipal Emergency Management Plan

The broad objectives of the Bass Coast Municipal Heat Health Plan are to:


ensure heat health information and support is readily available to the community



enhance partnerships and collaborative arrangements to better respond to extreme
heat events



promote behavioural change to minimise the impacts of extreme heat on community
health and wellbeing

The Municipal Heat Health Plan has been prepared by the Coordinator of Local Laws and
Emergency Management and the Health and Medical Sub-committee under the authority of
the Municipal Emergency Management Planning Committee (MEMPC).
The Plan will be in place for three years.
It will be reviewed annually with a focus on changes to state and regional level planning and
the appendices.
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1.

Introduction

Climate change is expected to increase the frequency and intensity of extreme heat events in
Victoria. International and Australian experiences show even single days of extreme heat
increase the incidence of illness and death — particularly among ‘at risk’ population groups
such as people who are 65 years old or over, those who have medical conditions, and
people taking certain medicines are particularly vulnerable. Babies and young children are
especially in danger during periods of extreme heat, as are people who live alone and people
with mental illness or disability (for more information on ‘at risk’ groups see Appendix 1).
The Heat Health Plan for Victoria 2015 builds on the original Heatwave Plan for Victoria
released in 2009 and a subsequent update in 2011. It incorporates experiences from the
most recent heatwaves in Victoria in 2009 and 2014 and provides information about
arrangements for reducing negative impacts from extreme heat and suggests actions for
individuals and organisations can take to protect health during extreme heat.
The release of the Heat Health Plan for Victoria 2015 was timely as Heat Health was
identified as the municipality’s top risk during the 2015 Community Emergency Risk
Assessment process by the Municipal Emergency Management Planning Committee. At the
CERA Risk session conducted in 2017, Extreme Temperatures Heatwave was considered to
have a high residual risk rating and will continue to be the focus of further action to reduce
the risk in Bass Coast.
Contributing factors to the significance of the risk were climate change and the demographic
data which shows Bass Coast has a higher than average proportion of older residents (23%
of the population aged over 65; and that figure is expected to increase to 45% by 2021)
which adds to the importance of planning for extreme heat events as this group has been
identified as being more at risk to hot conditions. A detailed description of the Bass Coast
can be found in the Municipal Emergency Management Plan
http://www.basscoast.vic.gov.au/Services/Emergency_Management/Emergency_Management.
The key action to mitigate the risk of Extreme Heat is the development and implementation
of the Bass Coast Municipal Heat Health Plan 2016 by the Health and Medical Sub
Committee. This plan sets out how the Sub Committee members will work cooperatively
with key stakeholders and the community to reduce the negative impacts of heat health and
the actions the individual organisation can take to prepare and respond to extreme heat (for
details of the Bass Coast Health and Medical Sub Committee see Appendix 2).
It is a sub-plan of the Bass Coast Municipal Emergency Management Plan and is specific to
the geographic area of Bass Coast.
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2.

Understanding extreme heat and heatwaves

There is no single internationally accepted definition of extreme heat or heatwave. It is
difficult given factors such as humidity, demographics, urban or rural design issues and
acclimatisation. These factors mean that similar temperatures might have a different impact
in different environments or communities. In general, a heatwave is known as:
A period of abnormally and uncomfortably hot weather that could impact on human health,
community infrastructure and services
The Bureau of Meteorology’s Heatwave service for Australia defines heatwave as ‘three days
or more of high maximum and minimum temperatures that are unusual for that location’.
Bass Coast is in the Central weather forecast district.
The Heat Health Plan for Victoria defines extreme heat as the minimum mean
temperature likely to impact on the health of a community, known as the Department of
Health and Human Services’ heat health temperature threshold.
Extreme heat does not have a prescribed duration and may last as little as 24 hours.
The heat health temperature thresholds are based on information including average summer
temperatures, research conducted by Monash University and temperature thresholds used
previously. These thresholds differ in different parts of the state.
Once forecast average temperatures are predicted to reach or exceed the heat health
temperature threshold, the Department of Health and Human Services will issue a heat
health alert.
The heatwave threshold for Bass Coast Shire is 30C, and is based on the forecast mean
temperature in a 24 hour period. The mean temperature is calculated from the forecast
daily maximum and the forecast daily minimum for the following day. (See Appendix 3 for
further details.)
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3.

Heat health actions

The Heat Health Plan for Victoria identifies roles and responsibilities with regard to Extreme
Heat and Heatwave events.
3.1

Before summer

Department of Health and Human Services (DHHS) will work with other state government
departments, local government and health and community service providers to raise
awareness about health risks of extreme heat and promote heat health planning and
response at the community level.
DHHS will:


promote consistent community heat health messaging



provide communication resources with key health messages for wide distribution
local government, health and community service providers and community
organisations for use with their staff, clients and members eg a media kit



release the Heat health alert system information and guidance document and test the
system



promote heat health information at relevant forums to inform planning, preparedness
and response to extreme heat

Health and Medical Sub-committee members should:


exercise and review the Municipal Heat Health Plan and other relevant plans



update individual agency heat health plans for clients and vulnerable client lists



review agency communication strategies and business continuity service plans



consider staff and client safety in hot weather eg reschedule services to the cooler
part of the day



ensure staff members are appropriately trained to explain the risks of extreme heat
during client visits



engage with key stakeholders and community members to raise awareness about the
risks of extreme heat
o promote the Better Health Channel available online and as a mobile phone
app https://www.betterhealth.vic.gov.au/heat to staff, clients, family and carers
o encourage the subscription to heat health alerts widely at
https://www2.health.vic.gov.au/public-health/environmental-health/climateweather-and-public-health/heatwaves-and-extreme-heat/heat-health-alerts
o promote the VicEmergency website www.emergency.vic.gov.au which shares
DHHS’s heat health alert and community heat health messaging and includes a
Heat Health Alert map overlay through the filter option.
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3.2

Immediately before forecast extreme heat

DHHS will:


monitor the Bureau of Meteorology website for impending extreme heat days and
heatwaves



provide heat health alerts through a subscription service available to everyone when
the forecast average temperature reaches or exceeds the heat health temperature
threshold for a specific weather forecast district



release of heat health messages to the broader community eg media releases and
interviews with the Chief Health Officer, the Emergency Management Commissioner
and agencies such as Ambulance Victoria and the Bureau of Meteorology

Health and Medical Sub-committee members should:


continue to monitor local weather conditions and respond in accordance with the
Municipal Heat Health Plan and individual agency heat health and emergency
management plans and operational protocols to ensure safe service provision and
business continuity once an alert has been issued



once a heat health alert is issued, Council will initiate discussions with the Emergency
Management Coordination Group (MERC, MERO & MRM) and, as required, other
Health and Medical Sub-committee members, to discuss localised conditions with
regard to implementing the Municipal Heat Health Plan, Municipal Emergency
Management Plan (MEMP) and operational protocols. (for more information see
Appendix 3)

3.3

During Extreme Heat

The Heat Health Plan for Victoria is the overarching document that outlines the whole-ofgovernment response to extreme heat for reducing negative impacts and consequences on
the community, infrastructure and services. A number of agencies and departments will need
to respond to a range of incidents including health, energy and transport incidents and also
major bushfire and storm events.
Significant extreme heat in 2009 and 2014 required a whole-of-government response. Both
events were prolonged, widespread and resulted in a loss of life.
The main emergency management tasks during extreme heat are:


ensuring the messages to the public are coordinated, consistent and complementary



ensuring the impact and consequences of extreme heat on the community are
identified and managed in an integrated and coordinated manner



coordinating the whole-of-government response to the varied emergencies caused by
the heat
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Emergency Management Commissioner
Under the Emergency Management Act 2013, the Emergency Management Commissioner has
legislated responsibilities across most major emergencies in Victoria and is accountable for
ensuring the response to emergencies is systematic and coordinated. Heatwave is a Class 2
emergency under the Act.
The Emergency Management Commissioner is responsible for emergency response
coordination of extreme heat at the state tier and ensures the coordination, control,
consequence management, communications and recovery functions of these events are
integrated and effective.
Victoria Police
Victoria Police is responsible for emergency response coordination at the regional, municipal
and incident levels of emergency response management. Victoria Police has the Guidelines
for the operational response to extreme heat to assist members to perform their control
and coordination function.
The Department of Health and Human Services will:


collect and assess morbidity and mortality data to track and provide reports on careseeking and service impact of extreme heat over the summer



coordinate the health response during emergencies through the State Health
Emergency Plan (SHERP)

The Health and Medical Sub Committee will:

3.4



implement local arrangements to support people who are most at risk



share key messages on how to cope and stay safe during extreme heat through their
established and trusted communication channels



promote consistent community heat health messages through local media or
standard communication channels



provide client messages verbally or by distributing community information resources
After Extreme Heat

The State emergency relief and recovery plan, as outlined in the EMMV Part 4, details the
recovery arrangements for supporting communities to successfully deal with the social, built
environment, economic, natural and agricultural impacts of an emergency. Recovery requires
collaboration between individuals, communities, all levels of government, non-government
organisations and businesses.
Emergency Management Victoria is responsible for recovery coordination at the state level.
The DHHS is responsible for recovery coordination at the regional level and for
coordinating social recovery at the state and regional levels. Social recovery addresses the
impact of an emergency could have on the health and wellbeing of individuals, families and
communities.
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The Health and Medical Sub Committee will:


consider the continued effects of heat on their agency’s ‘at risk’ clients that may
impact on their need for support eg talk to clients/staff about how they are
recovering from the heat



Council will coordinate local recovery if required through the Municipal Recovery
Manager, together with the Relief and Recovery Sub Committee



debrief at the end of summer to look at what worked and what actions need
amendment
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Appendices
1.

People most affected by heat

Extreme heat can affect anybody. However, there are some population groups that are more
vulnerable to its effects due to factors such as their age, health, environment, social and
economic circumstances, location or occupation.
In the context of climate change, vulnerability is the degree to which a community or an
individual is susceptible to, or unable to cope with, the adverse effects of climatic changes.
As such, vulnerability is a function of a community or individual’s exposure to extreme heat
and other climatic variables, their sensitivity to such changes and their ability to adapt.
The following people are likely to be most affected by heat:


over 65 years old, especially those living alone



who have a medical condition such as heart disease, high blood pressure, diabetes,
cancer or kidney disease



who are taking medications that may affect the way the body reacts to heat such as
o allergy medicines (antihistamines)
o some blood pressure and heart medicines (beta-blockers and vasoconstrictors)
o seizure medicines (anticonvulsants)
o thyroid medications (thyroxine)
o water pills (diuretics)



who have a mental illness, particularly those on medication (antidepressants or
antipsychotics)



with problematic alcohol or other drug use such as amphetamine



with an illness or infection that causes dehydration or fever



with cognitive impairment who may not be able to identify or communicate their
discomfort or need for water



who have trouble moving around (such as those who are bed-bound or in wheelchairs)



who are overweight or obese



pregnant women, breastfeeding mothers, babies and young children



who work or are physically active outdoors (such as gardeners and labourers)



with health conditions that impair sweating including people with heart disease,
dehydration, extremes of age, skin disorders (including sunburn, prickly heat and
extensive scarring from burns), congenital impairment of sweating, cystic fibrosis,
quadriplegia and scleroderma



who are unable to acclimatise



who are homeless



are of low socioeconomic status



who live alone or who are socially isolated
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with low cardiovascular fitness

who are non-English speaking and may not be able to understand extreme heat
announcements or have reduced access to appropriate health or support services.
Belonging to more than one at-risk group may further increase susceptibility to heat.
However, protective factors such as the capacity to care for oneself and having access to a
cool place, appropriate care and services reduce the risk of heat-related health impacts.


ED16/36769
Version 3.0 October 2019

Page 12 of 22

2.

Health and Medical Sub-committee

The following internal representatives from Council and external agencies have contributed
to the development of this plan.
The role of the Health and Medical Sub Committee is to ensure health and medical issues
are covered in the appropriate sections of the Municipal Emergency Management Plan
(MEMP) and to review and update sub plans with Health and Medical aspects such as the
Bass Coast Municipal Influenza Pandemic Plan and Municipal Heat Health Plan.
Membership
Chairperson

BCSC Coordinator Local Laws and Emergency Management

Deputy Chair

BCSC Coordinator Environmental Health

Members

Municipal Recovery Manager (MRM)
BCSC Aged and Disability representative
Department of Health and Human Services (DHHS)
Ambulance Victoria (AV)
Bass Coast Health
Gippsland Primary Health Network
Other agencies co-opted as required

Partnerships with external agencies have been developed through emergency planning
arrangements and are necessary to ensure that consistent messages are provided to the
community regarding heatwave and that agencies have an understanding of available
resources across the municipality.
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3.

Heat health temperature threshold for Bass Coast

Bass Coast is in the Central Weather District and the Heat Health Threshold is 30°C.
3.1

Calculating the mean temperature

The mean temperature is calculated from the forecast daily maximum and the forecast
daily minimum for the following day (i.e. the period from 9 am – 9 pm on any given
day).
An example of this calculation is demonstrated below:
Melbourne - Tuesday

Min:

20°C

Max:

38°C

(38+25)/2 = 31.5°C
The threshold for Melbourne* = Mean of 30°C.

Wednesday

Min:

25°C

Max:

31°C

The temperature forecast indicates that the
threshold will be exceeded.

This calculation should be repeated for each of the seven days included in the daily forecast:
http://www.bom.gov.au/vic/forecasts/wonthaggi.shtml
http://www.bom.gov.au/vic/forecasts/phillipisland.shtml
.
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3.2

Activation of the Heat Health Plan

The Department of Health and Human Services issues a heat health alert when the forecast
average temperature reaches or exceeds the ‘heat health temperature threshold’ for a
specific weather forecast district. Individuals and organisations can subscribe to receive Heat
Health Alerts from the DHHS.
Recipients are notified of forecast extreme heat conditions that are likely to impact human
health. The alert messages may vary depending on the circumstances. Recipients of the
messages should note:


the duration of the heatwave



whether extreme or record-breaking temperatures are forecast



the likelihood of other extreme events (e.g. bushfires, high winds and storms) which
may compound the impacts of extreme heat through loss of power or transport.

Council’s response
Once a heat health alert is issued, Council will initiate discussions with the Emergency
Management Coordination Group (MERC, MERO & MRM) and, as required, other Health
and Medical Sub-committee members, to discuss localised conditions with regard to
implementing the Municipal Heat Health Plan, Municipal Emergency Management Plan
(MEMP) and operational protocols.
Decisions on what aspects of the MEMP arrangements will be implemented (this may include
the pre-emptive opening of Relief Centre and/or Municipal Coordination Centre MCC) will
be documented and communicated to stakeholders as required. Details on the activation of
the municipal emergency management arrangements can be found in the MEMP.
In the event of major communication disruptions, Council may enact its Business Continuity
Plan.
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4.

Communications

A crucial step in building Victoria’s capacity to cope with heatwaves is improving
understanding of extreme heat conditions, the risks posed to human health and the steps
individuals, communities and organisations can take to minimise these risks. Accordingly,
communication now aims to actively inform and educate people how to cope and stay safe in
extreme heat.
The DHHS provides communication resources and identifies key health messages for the
community and vulnerable population groups so consistent heat health messages are
delivered throughout Victoria.
4.1

Key heat health messages

The following five key heat health messages will be used across a variety of formats and by a
range of agencies:


Drink more water



Never leave anyone in a car



Stay somewhere cool



Plan ahead



Check in on others

The most up to date messages can be found at the following link
https://www2.health.vic.gov.au/public-health/environmental-health/climate-weather-andpublic-health/heatwaves-and-extreme-heat/heatwave-community-resources
Survive the heat - media kit
https://www.betterhealth.vic.gov.au/council-media-kit-survive-the-heat
4.2

Practical hot weather resources

Everyone can be affected by hot weather and it is important people take care whenever the
temperatures start to rise. A heatwave over a period of days, or even a single day of
extreme heat, may cause illnesses such as heat cramps, heat exhaustion, and heatstroke.
It's important to stay aware of the weather during summer, especially when there are risks
of days of extreme heat or high UV. For more information on weather conditions, see:


VicEmergency App & website



Victorian seven-day forecast – Bureau of Meteorology



UV alert – Cancer Council Victoria
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Heat health alerts - Receive automatic alerts when temperature thresholds are
reached https://www2.health.vic.gov.au/newsletters




EPA Air watch https://www.epa.vic.gov.au/resources/middletier/aqmap2/aqmap.html
Video released by Mornington, Greater Dandenong and Kingston Councils
o Are you prepared for a heatwave:
https://www.youtube.com/watch?v=NKPLgnYZ8rk

Who people should Contact


Their doctor – if someone may be suffering from a heat-related illness



NURSE-ON-CALL telehealth service Tel. 1300 60 60 24 – for expert health
information and advice (24 hours, 7 days)



Maternal and Child Health Line, Victoria Tel. 132 229 (24 hours)



First aid information and resources are available from St John Ambulance.



In an emergency, call Triple Zero (000)

4.3

Prepare for a power failure

Power failures can happen during times of extremely hot weather.
Some things people can do to prepare for a power failure are:


Ensure they have a torch, fully charged mobile phone, a battery operated radio and
some spare batteries.



Stock up on food items that do not require refrigeration or cooking such as tinned
fruit and vegetables, tinned meats or fish, bread and fruit.



Have plenty of drinking water available.



Stock up on medications and other essential items.



Consider a battery-operated or hand held fan to assist with cooling.



Keep cool by using wet towels, putting feet in cool water and taking cool (not cold)
showers.



Block out the sun at home during the day by closing curtains and blinds.



Open the windows when there is a cool breeze.



Stay out of the sun during the hottest part of the day.



If they must go out, wear a hat and sunscreen and take a bottle of water with them.



Wear light-coloured, loose-fitting clothing made from natural fibres like cotton and
linen.



Eat smaller meals more often and cold meals such as salads.



Avoid intense activity like exercise, renovating and gardening.



Don’t forget pets – a cool bath, wet towel to lie on, a place next to a fan and plenty
of fresh water work just as well for animals.
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4.4

Communication Channels

Prior to summer, resources such as social media posts, newsletter and newspaper article
copy, sample media releases and printed posters and brochures are circulated to councils,
healthcare providers and seniors’ organisations to assist them in promoting consistent heat
health messages.
During a heatwave, emergency print and radio ads, along with media engagement is used to
alert Victorians to the developing emergency situation. Alerts can also be found on
www.emergency.vic.gov.au.
The Better Health Channel (BHC) at www.betterhealth.vic.gov.au provides health and
medical information that is quality assured, reliable, up to date, easy to understand, regularly
reviewed and locally relevant.
Information on BHC is provided to help people stay healthy or understand and manage their
health and medical conditions. It does not replace care provided by medical practitioners and
other qualified health professionals.
At the municipal level, dissemination of the department’s public health messages and
resources occurs in a variety of ways using local communications networks including:


Bass Coast Shire Council & agency websites



Social media eg Council and agency Facebook pages and Twitter feeds
Emergency broadcasters including ABC Local Radio. A full list of emergency
broadcasters is available at https://www.emv.vic.gov.au/responsibilitiesvictoriaswarning-systememergency-broadcasters/official-emergency-broadcasters-in
Local community radio station 3MFM (Wonthaggi, Inverloch, Korumburra and
Leongatha 89.1 3MFM (Phillip Island, San Remo and West Gippsland) and Tourist
Radio 87-6 San Remo/87-8 Newhaven/FM & Cowes.





Newspapers (particularly in extended response and recovery phases)



Ethnic groups, radio stations, newspapers



Community Newsletters



Church/Religious Groups and Community Organisations



Customer Service Centres and Visitor Information Centres are integral in providing
heat health messages with posters, leaflets, brochures on display



Council’s VMS board.



Other emergency services



Letters to businesses, aged care facilities and other establishments with clients
vulnerable to heatwaves



Information to peak bodies such as GippSport to maximise the spread of information



Visits to vulnerable people by service providers, volunteers or neighbours.

Through the Health and Medical Sub-committee, members will take the responsibility of liaising
with relevant stakeholders to ensure they are consistently using the most up to date messages
as provided by Department.
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4.5
Key stakeholders to send Communications key messages
and links to prior to summer each year
Facility

Function
Health Care Provider

Bass Coast
Health

Family Resource
Centre
Bass Coast Health
San Remo
Griffiths Point Lodge

Capacity

Who

How

Bass Coast Health is the major
public healthcare provider
within the Bass Coast Shire
Maternal Child Health, Youth,
Mental Health, Podiatry,
Palliative Care, District
Nursing, Aged Care and
Support Groups.
Family services, general
counselling (grief & loss),
Emergency relief, school
focused youth service, family
day care

Bass Coast Health

Internal
comms

Aged Care Facility 29 Beds

Wonthaggi
Bass Coast
Health
Kirrak House

Aged Care Facility

30 Beds

Wonthaggi Rose Lodge

Aged Care Facility

70 beds

Inverloch
Opal Seahaven

Aged Care Facility

110 Beds

Cowes
Grossard Court
Cowes

Aged Care Facility

105 Beds

Cowes –
Australian Aged
Care Group Pty
Ltd
Banfields Aged
Care

Aged Care Facility

90 Beds

Cowes –
Aged Care Facility
Melaleuca Lodge

37 Beds

Bass Coast Shire
Council

Email
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4.5
Key stakeholders to send Communications key messages
and links to prior to summer each year
Facility

Function

Social and Community
Planning

Bass Coast Shire
Events
Council

Staff (Outdoor)

Capacity

Who

Community Builders Network,
Local Pre-School/Childcare
Centres, Local Kindergartens,
Local Primary School, Local
Secondary School

How

Internal
comms
Newsletters
Posters/coll
ateral

Council supports numerous
events across the Shire and
has links with private event
organisers.
Provides services to the
community that may be
impacted by extreme heat

Bass Coast Shire
Council
Visitor
Information
Centres

Provision of
information
about sharing
information about how
to cope and stay safe in
extreme heat

Cowes, Newhaven, Wonthaggi
and Inverloch

Internal
comms
emails
Posters/coll
ateral

MEMP
Committee
Members

Emergency
Management

all members

Comms
emails

West Gippsland
Regional Library
Corporation

Cool public spaces for
residents and visitors

Branches in Wonthaggi,
Cowes,
Inverloch and the Mobile
Library

GippSport

Link to sports clubs

Various clubs – cricket, golf,
bowls.

YMCA

Public spaces for
residents and visitors

Cowes and Wonthaggi

Business and
Tourism
Associations

Information to
businesses and tourists

Shire-wide – include State
Coal Mine

Email

Bass Coast
Community
Houses

Provision of
information
about sharing
information about how
to cope and stay safe in
extreme heat

Inverloch, Wonthaggi, Phillip
Island and Corinella

Email
Posters/coll
ateral

Childcare
Providers

children's services /
kindergartens

Shire-wide

Email,

Phillip Island
Nature Park

Information to staff and
visitors

Phillip Island attractions

Email
Posters/coll
ateral

Senior Citizens
Clubs

Information to
members

Wonthaggi, Cowes and
Inverloch

Bass Coast Shire
Council

Emails
Posters/coll
ateral
Email
Email,
Posters/coll
ateral

Email
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5.

Programs to support a resilient community

5.1

Red Cross REDiPlan

Red Cross resources, such as REDiPlan, make it easy to create a plan and help people to be
better prepared in case of an emergency. Knowing what to do and how to seek help in a
heatwave is vital.
The Emergency REDiPlan will be available in Council’s customer service centres and through
Red Cross and Council’s website.
5.2

Nurse on Call

Nurse on Call (1300 60 60 24 for the cost of a local call from anywhere in Victoria) is a
phone service that provides immediate, expert health advice from a registered nurse, 24
hours a day, 7 days a week. (Calls from mobile phones may be charged at a higher rate)
*For life-threatening emergencies telephone 000 (Triple Zero).
The Nurse on Call service can be used when:


you or someone you’re caring for is feeling unwell



you are not sure if you should seek medical help



you’re away from home or situated a long way from medical help



you simply want advice or information about health services in your area.

Nurse on Call has the potential to reduce the instances of heat related illness in Bass Coast
and reduce the number of people calling for an ambulance or attending emergency wards.
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6.

Programs for registration of ‘At Risk’ individuals

6.1

Keeping in Touch Program

Through the Keeping in Touch service, Victorian public housing tenants are contacted on a
weekly basis to check if they are okay. The service is offered to tenants who live by
themselves and are aged 75 years and over.
Keeping in Touch is confidential and free. People can register for the service at any time by
calling 1800 269 250.
The service operates Monday to Friday (except public holidays) between 9am and 5pm.
6.2

Red Cross Telecross

Telecross provides peace of mind to people who are isolated through a daily call to check
on their wellbeing and safety.
Trained and friendly volunteers make calls each morning, 365 days a year. In the event of
three unanswered calls in one day, Red Cross begins an emergency activation procedure to
make sure the person is ok. The details of the activation are prearranged with each person
registered for Telecross.
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