
Steps to join Zoom (Video conferencing)

Downloading Zoom
Zoom is a program that runs on your computer, phone or tablet. You can 
download this program free from the Zoom website, https://zoom.us/ 
If you’ve received an email invitation to a Zoom meeting, click the link that 
says, “Join Zoom meeting”. 

Stay connected to your friends and family, or  
join in Council’s virtual events with Zoom.

Come Zoom with us

On your Computer:
If this is the first time you’ve used Zoom,  
the link in the email invitation will take  
you to a website where you can download  
the Zoom program on your computer or app, 
depending on what device you’re using.

On an iPhone or iPad: 
Go to the “Apple App Store” and  
search for “Zoom Cloud Meetings”.  
Click “Get”. Zoom AppApple App 

Store

On an Android phone or tablet: 
Go to the “Google Play App Store”  
and search for “Zoom Cloud Meetings”.  
Click “Install”. Zoom AppGoogle Play

App Store

or

or



Joining the meeting
After you install Zoom, there are a few different ways to join  
a Zoom meeting. You can either:

Contact your nearest Bass Coast Shire Council library for assistance:
Libraries are based in Wonthaggi T: (03) 5672 1875, Inverloch T: (03) 5674 1169, Cowes, Grantville and San Remo.  
For assistance please call Wonthaggi or Inverloch, or visit the library’s website  
https://www.wgrlc.vic.gov.au

For more information contact Bass Coast Shire Council:  
1300 BCOAST (226 278) or (03) 5671 2211 or via the National Relay Service  
(for people with speech or hearing difficulties) on 13 36 77 
basscoast@basscoast.vic.gov.au  |  www.basscoast.vic.gov.au

Click the link in an invitation email: 
If you have an email invitation, click “Join Zoom meeting” in that email. 

Dial into the meeting on a phone: 
If you don’t have access to a computer, tablet, or smartphone, you can use  
a phone to dial into the meeting. The phone number to use will be in your  
invitation email, or when booking into the event over the phone you can request  
the telephone dial in number, meeting ID and password. Then you can easily follow  
the prompts once you dial in the phone number.

Go to the Zoom website: 
> Go to https://zoom.us/join and enter the 9-digit  

meeting ID from your invitation email. If the meeting  
requires a password, that will be in your email too.  
The meeting ID and password can also be obtained  
from the event host.

> When you are on the Zoom website, click “Open Zoom”. 

> Zoom opens, showing you a preview of your camera image. Then click either  
“Join with video” or “Join without video”. 

> If you use video, other people in the meeting will see you. If not, they will just  
see your name. 

> Zoom will also give you the option to have your speaker ‘audio’ on during the meeting. 
Click “Join with computer audio” so others can hear you in the meeting. You can turn 
audio off and still listen in.

or

or

https://zoom.us/join

