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Classification

Band 1

Status 

Permanent Part time 

Division

Resilient Communities

Occupant

Vacant

Date

May 2020

About us
From surfing to cycling to wining and dining and everything in between, Bass Coast provides the 
perfect balance of rural, residential and holiday lifestyles for all to enjoy- all with stunning backdrops 
of beaches, bushland and rolling hills.

A fast growing peri urban coastal shire with a strong focus on the balance of environment, economy 
and community. The environment is our economy. To meet the needs of our fast growing status 
our organisation has been reimagined to meet the current and future challenges. Our organisation is 
underpinned by the principles of:

 We deliver
 Placing the customer at the centre of everything we do and,
 Being a part of something bigger

With a proven track record of investing in our people we attract high quality applicants who want 
to contribute to our community, excel in their careers live the values of Excellence, Passion, 
Imagination, Integrity & Courage.

Reporting to the Team Leader Community Health and Wellbeing Administration, the School 
Crossing Supervisor is responsible for ensuring the safe use of school crossings. This is achieved 
through good communication, alertness, vigilance, and building a good rapport with pedestrians.

The standard hours of work are Monday to Friday 8am-9am and 3pm – 4pm during school terms.



 Ensure the safe and orderly use of school 
crossings by all pedestrians.

 Present a positive public image of 
Council and uphold the corporate values.

 Operate the crossing in accordance with 
the ‘Instructions for Children’s Crossing 
Supervisors’ as prepared by Victorian 
Police and VicRoads.

 Attend designated school crossing at the 
specified times on all days that the school 
is operational.

 Maintain vigilance, professional behaviour 
and conduct at all times.

 Wear, and maintain, issued uniform and 
utilise safety equipment at all times when 
on duty. 

 Undertake regular audits of the crossing 
infrastructure and equipment to ensure it 
is safe to use.

 Attend training sessions, workshops and 
meetings as required.

Key responsibility areas

 Report any illegally parked vehicles, 
vehicles operated in a dangerous 
manner, or suspicious persons to the 
Team Leader Community Health and 
Wellbeing Administration. Any 
immediate threats should be reported 
to Victoria Police.

 Report any hazards, incidents or near-
misses to the Team Leader Community 
Health and Wellbeing Administration as 
soon as possible.

 Make recommendations to the Team 
Leader Community Health and 
Wellbeing Administration on matters 
that may improve safety at school 
crossings.

 Undertake other duties that may be 
required by the Community Health and 
Wellbeing Team, such as letter drops or 
simple administrative tasks.

Organisational relationships

Team Leader Community Health 
and Wellbeing Administration

Community Health and Wellbeing 
Administration Officers School Crossing Supervisors



The incumbent is responsible and accountable 
for:

Demonstrating commitment to an accountability 
culture by;

 Working within specific guidelines, including 
the exercise of discretion in the application 
of established practices and procedures.

 Utilising staff newsletters, consultative 
committees and staff representatives for 
communication purposes on general 
employment related matters.

Accountability and extent of authority
 Following effective risk management 

practices, identifying hazards in the 
workplace and actively contributing to a 
safety culture.

 Understanding and complying with 
organisations principles, standards, policies 
and procedures, including: Working 
Together (Equal Employment Opportunity), 
Code of Conduct, and the Customer 
Service Charter.

 Contributing to emergency management 
activities when required and directed by the 
General Manager.

Judgement and decision making

The incumbent must be able to:

 Decision making – make decisions using clearly 
defined procedures.

Specialist Skills and Knowledge

The incumbent must be able to demonstrate:

 Local laws – knowledge of the Victorian road 
laws and Council policies as they relate to 
Children’s Crossings.

Management skills

The incumbent must be able to demonstrate:

 Time management – the ability to manage time 
and tasks.

Interpersonal skills

The incumbent must be able to:

 Communication skills –ability to provide 
instruction and communicate clearly with 
members of the public, including children.

Competencies
 Ability to project voice and give clear 

instructions above traffic noise.

 Relationships –work with children.

Qualifications and experience

The incumbent requires:

 Current drivers licence.

 Current full Victorian Working With 
Children Check

 Previous work relationships with children.

Primary physical requirements

The incumbent must be able to:

 Stand for an hour at a time.

 Have good hearing and eyesight

 Carry a stop sign and hold on an angle and 
upright.

 Step up and down off standard height road 
guttering.

 Physically react in an emergency.



Applicants will be required to undergo pre-employment checks including but not limited to a Medical 
check, Police Records Check and Working with Children Check.

Pre-Employment Checks

Key Selection Criteria 
Selection will be based on the following key selection criteria; however reference will also be 
made to other listed skills, knowledge and attributes as required in the position description. 

 Proven reliability and punctuality and the ability to work during school terms.

 Supervisory skills and the capacity to work with limited supervision.

 Alertness and vigilance with the ability to assess traffic conditions to ensure the safe us of the 
school crossing.

 Physical capacity to undertake the role, including the ability to perform the role in all-weather 
conditions.

 Satisfactory police and working with children check.

 Current Victorian driver’s licence.

Performance Criteria
Performance criteria will be developed within the first three months of appointment, recorded and 
reviewed in accordance with Council’s Performance Development Policy and Framework.


