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Parklet - Outdoor Dining Permit Conditions 

Council aims to provide a safe environment, by ensuring streets are safe and have unobstructed 

passage for pedestrians, in particular those who may be physically or vision impaired.  By reducing the 

amount of goods on Parklets and footpaths, pedestrian congestion will be minimised and overall 

presentation of the area will be improved.  Parklet and Footpath activity must make a positive 

contribution to the character and amenity of the area and surrounding residential areas. 
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General Permit Conditions – Parklet 

1. Public Health & Safety must be adhered to at all times 

 

2. Permit holder must provide Council with a current copy of their Public Liability Insurance detailing 

cover of $10m.  Public Liability must remain valid for the life of the permit 

 

3. Annual Permits are valid from the date issued to 30 June 2023.  Seasonal permits by negotiation. 

 

4. All application and permit fees are non-refundable 

 

5. Services such as gas, power, water, fire plugs, fire hydrants and telecommunications must not be 

covered or obstructed by any items on the Parklet 

 

6. The outside placement of tables, chairs, screens and any other items must be in accordance with 

the footpath trading access checklist and the approved site plan or photo as submitted with the 

application form. 

 

7. Service of alcoholic in the Parklet Zone is only permitted in conjunction with approval from 

Victorian Commission for Gambling and Liquor Regulation(VCGLR) and in line with the approved 

redline site plan. Behaviour of patrons in the red line area is to be managed by the licensed 

premises 

 

8. Parklet permits will only be issued to premises that are registered with Council’s Environmental 

Health Department and meet the requirements under relevant Acts and Codes 

 

9. I understand that if I intend to have live music in the Parklet Zone, I must:  

- Notify Council’s Community Safety Team in writing at least two weeks prior and await 

confirmation.  

- Notify neighbours at least two weeks prior.  

- Ensure there is no safety or trip hazard/s and that all equipment placement follows the 

guidelines in this permit.  

- Abide by the EPA noise restrictions.  

https://www.epa.vic.gov.au/about-epa/laws/legislation-regulations-and-policies/noise-legislation 

 

Council may determine whether to grant permission based on: 

- Other events happening close by, such as other live music events or festivals.  

- Any complaints received previously. 

- Impact on neighbourhood amenity. 
 

10. These conditions are to be read in conjunction with Council’s Local Law No 1 – Neighbourhood 

Amenity 2022 

 

https://www.epa.vic.gov.au/about-epa/laws/legislation-regulations-and-policies/noise-legislation
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Use & Maintenance of Parklet Areas 
 

1. Permit holders are responsible for maintaining a safe outdoor dining space in the Parklet area. 
Council takes no responsibility for infrastructure and or contents; this will be at the owner’s 

risk. 
 

2. Items placed in the Parklet area must be regularly maintained, kept in a safe condition and stable 

enough to withstand high wind gusts and severe weather conditions. Any trip hazards or other 

hazards identified are to be rectified immediately.  

 

3. Business owners are responsible for cigarette butts, ash and other litter generated by their patrons 

in the Parklet Zone and must ensure all litter is cleared away at regular intervals 

 

4. Adequate provision of trade waste disposal must be available for disposal of waste – trade waste 

must not be placed in public street bins 

 

5. Permit holders and or serving staff found sweeping litter into the gutter will have their permit 

revoked and will incur littering fines 

 

6. The number of tables and chairs permitted within the Parklet Zone must adhere to a 2sqm area for 

a 2-person table and a 3sqm area for a 4-person table 

 

7. In severe weather conditions, the Parklet Zone must be made safe by taking down umbrellas and 

removing any heaters, screens, tables and chairs that may pose a safety concern in these conditions 

 

8. Tables, chairs and screens must not damage the car spaces used for Parklets.  Permit holders will be 

responsible for reimbursing Council for any reinstatement works as a result of damage to footpath 

and/or street fixtures or furniture 

 

Heaters, Screens and Umbrellas 

1. Outdoor heaters must be licensed and are to be covered by the permit holders’ public liability 

insurance.  Conditions recommended by the Australian Office of Gas Safety will apply to any 

approval to place heaters in the Parklet Zone.  It is the permit holders responsibility to obtain a copy 

of these recommendations 

 

2. Umbrella awning must not exceed 2.2m high at the lowest or protrude over the roadside 

 

3. Umbrellas must not obstruct traffic signals and/or traffic signs 

 

4. When it is raining, water from large umbrellas must be discharged outside the Parklet Zone 

 

5. Umbrellas and screens must be secured in a manner approved by Council and in a way to prevent 

risk of injury or damage to people and the car spaces being used 
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6. Any lock in device must be clearly shown on the permit application 

 

7. For safety reasons, screens/barriers must be placed between the Parklet and the road, to avoid 

people falling off or exiting into oncoming traffic. All screens must compliment the local street scape 
 

Footpath Zones and Clear Access 

 

In order to provide a clear accessway for pedestrians, the footpath is divided into three zones.  

Consideration has been given to the requirements of the Disability Discrimination Act 1992 (DDA) and the 

Pedestrian Council of Australia’s recommendations when determining minimum widths of zones. The 

Parklet Zone is an additional area to the footpath, as shown above and is located in the area where there 

are normally car parking spaces. 

Parklet zone: 

The Parklet Zone is an additional area where outdoor dining is permissible. This area may only be used 

for outdoor dining. 

It is the area where carparks are normally located, on the outside of the Kerbside Zone. 

Where business premises are adjacent to an intersection, the Parklet Zone must not extend past the 

building line. 

The entry to the Parklet Zone must be a minimum of 850mm in width, level with the footpath, without 

gaps, steps or any other tripping hazards.  

Any ramps used to access the Parklet Zone that exceed 1900mm in length, must have a maximum gradient 

of 1:14, with handrails on both sides (with 1000mm unobstructed width between handrails). 

Parklet Zone 
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People using wheelchairs or mobility aids (ie. Walking frame, crutches) must be able to enter the Parklet 

Zone, turn around (minimum 1500mm) and sit at a table, with leg clearance (minimum 800-840mm from 

ground level) 

 

The Parklet Zone floor area must be level and firm without trip hazards 

 

Access to other business and/or services must not be blocked and a 50cm clearance area must be 

maintained on either side of business premises, to allow clear access for pedestrians from crossings and 

parked vehicles. 

Where a business premise exceeds 12m of frontage, then a break of 1.0m must be provided at appropriate 

points, to allow access to the Pedestrian Zone.  Access points must be detailed on the site plan of the 

application 

 

The business owner is responsible for the conduct of patrons in the Parklet Zone and must ensure no 

items are moved and obstruct the Pedestrian Zone. Pedestrians always have priority right of way in the 

Pedestrian Zone 

 

I know where the closest accessible toilet is located, so I can inform our customers (if not located on site) 

 

The business owner must ensure accessibility is complying to AS1428 and a recommendation is to engage 

an access consultant 

 

Ensure a Tree Protection Zone (TPZ) is maintained, to protect street trees that are located within the 

Parklet Zone area 

 

Sufficient weight must be installed with planter boxes and barriers, to ensure they are not relocatable, or 

can fall in high winds, or severe weather 

 

Drainage and cleaning around the Parklet Zone is the full responsibility of the business owner 

 

There are to be no fixings or penetrations in the road/kerb infrastructure, ie. Dyna bolts or similar 

 

There are to be no structures over pit lids 

 

Water must be able to flow under the flooring structure and planter boxes, ie. Road surface water runoff 

 

There are to be no point loads on the road surface, ie. Leads need to be spread over a base plate 

 

There is to be no excavation in the Nature Strip without BCSC and Dial Before You Dig approval 

 

Kerb ramps and Pedestrian Zones (accessways) must not be blocked by items in the Outdoor dining areas 
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Trading zone: 

The Trading zone is the only area where footpath trading is permissible.  This area may be utilised for 

placing an advertising sign, display of goods for sale or for use as an outdoor dining area. 

It is the area left between the Pedestrian Zone and the Kerbside zone and may vary from street to street, 

town to town, depending on the width of the footpath. 

Where business premises are adjacent to an intersection, the Trading Zone must not extend past the 

building line. 

The entry to the Trading Zone must be a minimum of 850mm in width 

People using wheelchairs or mobility aids (ie. Walking frame, crutches) must be able to enter the Trading 

Zone, turn around (minimum 1500mm) and sit at a table, with leg clearance (minimum 800-840mm from 

ground level) 

 

Footpath Trading Zone floor area must be level and firm without trip hazards 

 

Access to other business and/or services must not be blocked and a 50cm clearance area must be 

maintained on either side of business premises, to allow clear access for pedestrians from crossings and 

parked vehicles. 

Where a business premise exceeds 12m of frontage, then a break of 1.0m must be provided at appropriate 

points, to allow access to the Pedestrian Zone.  Access points must be detailed on the site plan of the 

application 

 

The business owner is responsible for the conduct of patrons in the Trading Zone and must ensure no 

items are moved and obstruct the Pedestrian Zone. Pedestrians always have priority right of way in the 

Pedestrian Zone 

 

I know where the closest accessible toilet is located, so I can inform our customers (if not located on site) 

 

Kerbside Zone: 

The Kerbside zone is a buffer from the kerb of a minimum of 70cm, to ensure access to and from 

parked vehicles. 

Where there is a Disabled Parking bay or a loading zone the setback from the kerb must be at least 1.5m 

to ensure access for disabled persons, and for delivery and/or loading of goods. 

Pedestrian Zone (accessway): 

The Pedestrian Zone (accessway) is the area of footpath that extends from the building line or shopfront of 

the business premises and is for the exclusive use of pedestrians. 
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Clear Pedestrian Zones are important and allow a clear, safe and consistent pathway which meet the needs 

of a range of users including parents with prams, pet owners and people of all ages and abilities. 

This zone is to remain clear of any obstructions at all times and in all weather conditions.  No items are 

permitted to be placed along the building line or shopfront of the business premises for a minimum of 

1.8m-2.0m 

No items may extend into this zone at any time, including items overhead below a height of 2.2m. 

Exclusion areas:  in addition to the above three zones, a 50cm exclusion zone applies to all Council 

owned assets. For outdoor dining permits this exclusion zone is 1.0m. 

Regulatory Control 

1. Variation in the trader’s Service of Liquor Licence must be approved by the Victorian Commission 

for Gambling and Liquor Regulation 

 

2. All conditions, as detailed in trader’s Liquor Licence, are to be complied with at all times 

 

3. No alcohol is permitted to leave the permit area 

 

4. For the period of the permit, the area in the submitted plans and no other areas are exempt from 

Local Law No. 1 Neighbourhood Amenity 2022 Clauses 75, 76 & 78 

 

Breach of Conditions 

Council reserves the right to do any of the following should there be any breach of the above conditions 

and/or any relevant Local Laws. 

1. Send the permit holder a Notice to Comply  

 
2. Issue an infringement  

 

3. Request immediate removal of all items on the Parklet 

 

4. Impound the items with all associated costs needing to be paid, prior to reclaiming items 

 

5. Revoke the Parklet permit  
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Accessway Checklist 

Providing better access to your business will increase your customer base and assist you to meet your legal 

responsibilities. Please ensure this checklist is completed, to ensure a welcoming space for all, including 

people with a disability, the elderly and parents with prams. 

1. Kerb ramps and Pedestrian Zones (accessways) are not blocked by Outdoor  

dining items or any other items       Y ☐ N ☐ 
 

2. Our Parklet Zone entry is a minimum of 850mm wide and without trip hazards Y ☐ N ☐ 

 
3. Any ramps installed to enter the Parklet Zone that exceed 1900mm in length and  

a maximum gradient of 1:14, have handrails on both sides  

(with 1000mm unobstructed width between the handrails)     Y ☐ N ☐ 

 

4. Our Parklet Zone has a barrier on the outer edge to prevent  

customers from accidentally falling off or exiting into traffic  

(ie kerb, screens, handrails, planter boxes)      Y ☐ N ☐ 

 

5. People using a wheelchair or mobility aid (ie walking frame, crutches) can enter  
the Parklet Zone, turn around (minimum 1500mm) and sit at a table, with leg  

clearance (minimum 800-840mm from ground level)     Y ☐ N ☐ 
 

6. Our Parklet Zone floor surface is level and firm without trip hazards   Y ☐ N ☐ 

 

7. I know where the closest accessible (disabled) toilet is located, so I can inform  

our customers (if not located onsite)       Y ☐ N ☐ 
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Accessibility Resources 

The ‘tradies’ and renovators guide to good access – Access for all made easy. Practical information 

about access improvements to the built environment to meet the varying access needs of people, including 

links to relevant disability legislation, standards and codes. 

https://d2n3eh1td3vwdm.cloudfront.net/general-downloads/Social-and-Community-Planning/2014-04-30-

Tradies-and-Renovators-Guide-to-Good-Access-PDF-Version-for-Council-Website.pdf 

Good Access is Good Business Guide – A guide for business. Provides information and access tips for 

businesses on how to improve access for their customers. 

https://d2n3eh1td3vwdm.cloudfront.net/general-downloads/Social-and-Community-Planning/Good-access-

is-Good-Business.PDF 

Accessibility Toilets 

https://d2n3eh1td3vwdm.cloudfront.net/general-downloads/Social-and-Community-
Planning/Designated-Accessible-disabled-Toilets-Information-Sheet-Nov-2020.pdf 

Township Mobility maps in Bass Coast Shire 

https://www.basscoast.vic.gov.au/community-support-services/accessibility 

Disability discrimination Act (DDA) 1992 – Under the DDA, businesses must offer a person with a 

disability the same access to goods, services and facilities as everyone. 

https://www.legislation.gov.au/details/c2013c00022 

Almost 20% of Australia’s population has one or more disabilities (ABS, 2015). The percentage is much 

higher, if you include older people who may acquire disability as part of the ageing process or people with 

temporary disabilities such as a sporting injury or serious illnesses. 

Bass Coast Shire Council – Footpath Trading Application and information 

https://www.basscoast.vic.gov.au/services/business/business-permits 
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