
Pre-application
• Review requirements before you 

apply
• Find out about the planning 

scheme 
• Consider if you need to talk to 

your neighbours
• Consider engaging a consultant.

Lodgement
Ensure you have the required 

application information (forms, 
fees, plans, cover letter and any 

required reports).

Initial assessment, Referrals  
Once lodged, Council will begin 

assessing your application. 
If external referrals are required, 

timeframes can be extended 
significantly, depending on the 

referral authority. 

RFI response
Council will determine if your 
RFI response is sufficient.

Request for further 
information
If required, Council may request 
further information, at latest 28 
days after lodgment. Council will 
provide a deadline to respond 
with the required information. 

Advertisement
 Council will advise you if 

you need to publicly 
advertise.

Assessment 
and Decision

Council assesses all 
aspects of the application 

and makes a decision.

Appeal decision (optional)
If the applicant or an objector 
lodges an appeal with VCAT 
(Victorian Civil and Administrative 
Tribunal), the Tribunal can review 
Council's permit decision.

Issue decision
If applicable, Council 
will issue a permit.

SIMPLE
(2-lot subdivisions, Removal 
of vegetation, Signage)

COMPLEX

1-14 
days

7-28 
days

14-28 
days

30 
days

30-90 
days

7-28 
days

14-21 
days

7-28 
days

3-12 
months

6-12 
months

14-21 
days

14-28 
days

14-28 
days

1-3 
months

(New developments, 
mixed-use, commercial)

Planning 
permit process

Overall typical timeline 
for simple applications

Overall timeline for 
complex applications 

6-24
MONTHS

1-6
MONTHS

TIP: Strong early engagement 
with council facilitates a 
smoother review later. 

TIP: A complete, high 
quality application can 
reduce the likelihood of 
receiving an RFI later.

LEGEND
Typical pathway

Council must make 
a decision within 
60 days during 
these steps

Optional but highly 
encouraged step

Only if applicable step

Mandatory step

Council may request 
additional information if 
it cannot make a decision 
on available information.

DID YOU KNOW?: If you meet 
the criteria, you can fast track 
your application. Refer to the 
VicSmart process overview.

May involve multiple permit triggers

Indicative 
timeframes per step


